UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Poc 1ap — Tu do — Hanh phiic
Sb: 26 /KH-SXD Pk Lak, ngay 13 thang 01 nam 2026
KE HOACH

Théng tin, tuyén truyén cong tic cai cach hanh chinh nha nwéc nim 2026

Thuc hién Ké hoach s6 0156/KH-UBND ngay 26/12/2025 ctia Uy ban nhan
déan tinh vé Cai cach hanh chinh nha nuéc tinh Dak Lak ndm 2026; cac Ké hoach
trién khai cua S¢ Xay dung: S6 13/KH-SXD ngay 08/01/2026 vé Cai cach hanh
chinh nha nudc S¢ Xay dung nim 2026; s 12/KH-SXD ngay 08/01/2026 Thyc
hién khéc phuc nhitng ton tai, han ché dé tiép tuc cai thién, nang cao chat luong
hoat dong cua S¢ Xay dung nam 2026 va nhimg nam tiép theo, SO Xay dung ban
hanh Ké hoach Thong tin, tuyén truyén cong tac cai cach hanh chinh nha nudc
nam 2026 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Pay manh cong tac thong tin, tuyén truyén nham nang cao nhan thirc cua
can bg, cong chure, vién chie, nguoi dan va doanh nghiép veé chu truong, duong
16i ciia Pang, chinh sach, phap luat cia Nha nude va cia tinh vé cai cach hanh
chinh (CCHC); gop phan thuc hién hiéu qua cac muc tiéu, nhiém vu CCHC nim
2026 cua tinh va cua S¢ Xay dung.

- Tang cuong trach nhiém ctia ngudi ding dau cac phong, ban, don vi truc
thudc S¢ trong chi dao, t6 chuc thuc hién cong tac CCHC; nang cao tinh than
trach nhiém, y thuc ky luat, ky cuong hanh chinh, dao dirc cong vu va van hoa
cong s& cua doi ngli can bg, cong chirc, vién churc.

- Gop phan cai thién, nang cao céc chi sb lién quan dén CCHC cua tinh va
ctia S& (PAR Index, SIPAS, PCI...); nang cao muc do hai long ctia ngudi dan, t6
chuc, doanh nghiép dbi véi su phuc vu cua co quan hanh chinh nha nudc trong
linh vuc xay dung.

2. Yéu cau

- Cong tac thong tin, tuyén truyen CCHC phai dugc trién khai thuong
xuyen, lién tuc, ¢ trong tam, trong diém; noi dung, hinh thirc tuyén truyén phu
hop véi timg nhom ddi tugng, gan véi nhiém vu chinh tri va chuyén mén cia S&
Xay dung.

- Thong tin tuyén truyén phai kip thoi, chinh xac, dé tiép can; tang cuong
g dung céng nghé thong tin, chuyén d6i sd, khai thac hiéu qua céc nén tang so,
mang xa hoi va cac cong cu tri tu€ nhan tao trong cong tac tuyén truyen

- Géan cong tac thong tin, tuyén truyén CCHC véi cong tac thi dua, khen
thudng; bao dam thiét thuc, hi¢u qua, tranh hinh thirc.
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II. NOI DUNG TUYEN TRUYEN

1. Tuyén truyén cic quan diém, chu truong ctia Pang, chinh sach, phap luat
ctia Nha nudc va cac van ban chi dao cua Trung wong, ctia tinh vé cai cach hanh
chinh; Chuong trinh tong thé cai cach hanh chinh nha nuéc giai doan 2021 —2030;
K& hoach cdi cch hanh chinh nha nuéc tinh Dk Lak ndm 2026 va céc van ban
chi dao, huéng dan c6 lién quan.

2. Tuyén truyén cac muyc ti€u, nhi€ém vy, gidi phéap trong tam cua K& hoach
CCHC nam 2026 cua S¢ Xay dung; két qua trién khai thuc hién cong tac CCHC,
nhét 1a céi cach thu tuc hanh chinh, cai cach td chirc bod may, xay dung va nang
cao chét luong do1 ngli can by, cong churc, vién chirc, cai cach tai chinh cong va
chuyén d6i so.

3. Tuyén truyén viéce ra soat, don gian hoa thu tuc hanh chinh; viéc cung
cép, st dung dich vu cong truc tuyén, thanh toan truc tuyén, thuc hién tiép nhan,
tra két qua khong phy thudc vao phi dia gidi, dich vu buu chinh cong ich trong
giai quyét thu tuc hanh chinh thudc pham vi quan 1y ctia S Xay dung.

4. Tuyén truyén cac giai phap khic phuc nhiing tdn tai, han ché; cdc mo
hinh mdi, cach 1am hay, sang kién cai cach hanh chinh; cac tap thé, ca nhan dién
hinh tién tién trong thuc hién CCHC.

5. Thong tin, tuyén truyén vé quyén, nghia vy, trach nhi¢m cua td chtrc, ca
nhan trong viéc tham gia giam sat, phan anh, kién nghi d6i voi hoat dong cua co
quan hanh chinh nha nudc; tiép nhan, xir Iy phan anh, kién nghi cia nguoi dan,
doanh nghi¢p trong linh vuc xay dung.

III. HINH THUC TUYEN TRUYEN

1. Tuyén truyén thong qua Trang thong tin dién tir cia S& Xay dung; ding
tai tin, bai, chuyén muc, infographic, video, clip tuyén truyén vé CCHC.

2. Tuyén truyén thong qua cac phuong tién thong tin dai ching; phoi hop
V01 cac co quan bao chi, truyén thong cta tinh d€ dua tin, bai vé cong tac CCHC
cua So.

3. Long ghép ndi dung tuyén truyen CCHC trong céac hoi nghi, cude hop,

sinh hoat chuyén mén, cac 16p tap hudn, bdi dudng cho can bd, cong chirc, vién
chuec.

4. Tuyén truyén thong qua cac nén tang sd, mang xi hoi chinh th,é)ng cua
S¢ (Zalo OA, fanpage...); khuyén k‘hich ung dung cac cong cu ho trg so, tri tué¢
nhan tao trong hoat dong tuyén truyén.

IV. NHIEM VU, GIAI PHAP CHU YEU

1. Duy tri va nang cao chit luong chuyén muc CCHC trén Trang thong tin
dién tur cta So; kip thoi cap nhat cac van ban chi dao, di€u hanh, két qua thuc hién
cong tac CCHC.

2. Tang cuong phoi hop gitra cac phong, ban, don vi tryc thugc S¢ trong
viéc cung cap thong tin, viét tin, bai tuyén truyén vé CCHC.
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3. Gin cong tac thong tin, tuyén truyén CCHC véi viée danh gia mic do
hoan thanh nhiém vy, cong tic thi dua, khen thudng hang nam cua céc phong,
ban, don vi.

4.T6 chirc hodc tham gia cac 16p tap huan, boi dudng k¥ ning tuyén truyén,
k¥ nang giao ti€p, Ung xu, giai trinh v&1 ngudi dan, doanh nghiép cho can bd,
cong chuec, vién chirc.

V. KINH PHI ] Kinh phi thuc hién K& hoach duoc bd ‘gri trong du todn ngan
sach nha nudc giao hang nam cho S& Xay dung va cac ngudn kinh phi hgp phép
khac theo quy dinh.

VI. TO CHUC THUC HIEN

1. Van phong S¢

- Chu tri tham muu trién khai thuc hién K& hoach; theo di, d6n déc, tong
hop tinh hinh va két qua thuc hi¢én; bao cdo theo quy dinh.

- Quan ly, duy tri chuyén myc CCHC trén Trang thong tin dién tir cua So;
nén tang s, mang xa hoi chinh théng cua So (Zalo OA, fanpage...).

2. Cac phong, ban, don vi truc thudc S&

- Can cur chure nang, nhiém vu dugc giao, chu dong trién khai cong tac thong
tin, tuyén truyén CCHC tai don vi; phdi hop cung cép thong tin, ndi dung tuyén
truyén theo yéu cau.

- Binh ky hodc dot xuat bao cao két qua thyc hién vé Van phong So dé tong hop.

Trong qua trinh thuc hién, néu c6 kho khan, vuong méc, cac phong, bap,
don vi kip thoi bao cao Lanh dao S¢ (qua Van phong S¢) xem xet, chi dao diéu
chinh, b6 sung cho phtt hop./, Ay~

Noi nhan:

- SO NG vy,

- Lanh dao So;

- Cac phong, ban, don vi tryc thudc So (t/hién);
- Trang thong tin dién tir ciia S (dang tai);

- Luu: VT, VP (Tr).

Cao Dinh Huy
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